10 Most Frequently Asked Questions

How do I place my order?

· You need to complete a group tickets order form and fax, scan and email, or mail your order to the Groups Sales department. NO orders will be taken over the phone.

· NOTE: All contact information is on the form. Fax number, address, checks payable to….

What is the age limit?

· Children 24 months and older will need a ticket even if they are going to sit on your lap.

How long is the show?

· Our family shows are approximately 2-2.5 hours long and often include an intermission.

How do I receive my confirmation and tickets?

· We send email confirmations within 48 hrs. Please do NOT fax your order and then call for confirmation. If you do not receive your email confirmation after 48 hrs please send us an email. 

· NOTE: Check your SPAM folder first. 

· Tickets will be mailed to the address provided on the order. 
How are seats delegated?

· We hold seats specifically for group sales prior to public sale. Orders are filled on a first-come, first-serve best available basis. When your order form is received, you will get the best seats available within the price level that you select.

· NOTE: If you have specific location requests, please note it on the order form before you turn it in. We suggest writing your first and second choice and circling them. We will try out best to accommodate your requests based on availability.
How do I view a seating chart?

· Please visit www.hppsj.com. On the top menu, click “Schedule” and search for the specific show by date. Click on the “Seating Chart” link when you find the show and date you’re interested in.
How do I add tickets to an order I previously turned in?

· For additional orders you need to complete another order form with the additional ticket requests and fax, scan and email, or mail back to the Group Sales department.

· NOTE: Important! Please write “Additional Order” on the form and circle it. You will not be charged additional processing fees when adding-on tickets to your order.
· In the event we cannot sit your additional request next to your group we will contact you.

What if the date and time or lower level seats are not available?

· We will contact you and let you know your options.

What if I lost my tickets? 

· Please wait until one week prior to the show. Send us an email with 1) the name on the order form 2) the date and time you are going to see the show 3) how many tickets you purchased. 
· We then reprint your tickets and leave them in Will Call (the day of the show). Bring your photo ID.

· Our policy does not allow us to send tickets back out. The only way to pick-up your tickets is at Will Call the day of the show you requested and within two hours prior to the show time you requested.

Where is Will Call?

· Will Call is located at the right hand side of the South entrance to HP Pavilion at San Jose on the corner of West Santa Clara Street and Autumn Street.

